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Food Premise Recommendations 

Note: As of April 4th, Restaurants remaining open are to be providing take-out, drive-
through and delivery service only. 

• Provide signage at the entrance to remind people that if they have travelled 
internationally in the last 14 days or are experiencing respiratory symptoms, they should 
not be entering. Signage should also remind customers to keep 2 metres of space 
between each other at all times.  

• Limit the number of people in the store at any given time to allow a minimum of 2 metre 
spacing between members of the public and employees at all times in all areas of the 
store. 

• Ensure all employees are washing their hands frequently. 
• If possible, provide hand washing stations/hand sanitizers at the entrance and exits to 

your premises. 
• All employees are encouraged to use respiratory etiquette - Cover your coughs and 

sneezes with a tissue or your arm, not your hand. 
• Step up regular cleaning and sanitation in high-touch and high-traffic areas such as 

grocery carts, door handles and pin pads.  
• Reduce store hours to support extra sanitation protocols and allow extra time for 

replenishment of shelves. 
• Enhance physical distancing measures to help facilitate a two-metre distance between 

customers and employees: 
o Provide markers on the floor at the entrance to checkout lanes with bright 

tape/markers to indicate where customers shall remain until all food has been 
scanned by the cashier. Separate markers at least 2 metres apart for other 
customers lined up. 

o Use every other checkout lane to allow appropriate distance between customers 
and cashiers.  

o Promote online purchasing and pick up options.  
• Ensure all employees who are sick stay home. 
• Implement the procedures for those who have travelled or have been exposed to others 

who have travelled. If COVID-19 symptoms develop, the employee should 
immediately be separated from others and sent home without using public transit, 
if possible.  
 
For the most up to date information visit Lambton Public Health 

 
 

https://lambtonpublichealth.ca/2019-novel-coronavirus/

