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FACT SHEET 
Revised 7 October 2020 

COVID-19 

Multi-Unit Buildings for Older Adults
 COVID-19 is a serious health threat, and 

the risk of spreading the virus within an 
apartment complex has people feeling 
scared, worried, sad, and stressed.  

 Learn more about the steps we can all 
take to protect everyone in the 
community.  

Let's come together by staying apart.  

Do I need to self-isolate after being 
discharged from the hospital?  

No, not at this time. People who need to self-
isolate are:  

● Travellers returning to Canada. 

● Anyone with COVID-19 symptoms. 

● Close contacts of a person diagnosed 
with COVID-19. 

● People who have been discharged from 
hospital and are returning to a retirement 

home or long-term care facility. 

What measures do I need to take to 
protect myself and others? 

Everyone has a role to play, here's what you 
can do to keep yourself and your neighbours 
safe:  

● Your best protection is to stay home, 
maintain physical distancing and wash 
your hands.  

● Physical distancing by staying at least 
two metres apart (where possible) from 
those outside your household and limiting 
the number of people you come in close 
physical contact with.  

● Stay home if you are sick and self isolate. 

● Practice proper hand hygiene - wash with 

soap and water or use hand sanitizer. 

● You may consider using a face covering 

to reduce the risk of spreading COVID-19 

when physical distancing may be 

challenging or as required in a by-law. 

Check your local municipality for current 

by-laws related to face coverings.  

○ Face coverings may not protect you 

from getting COVID-19.   

○ If you have trouble breathing or are 

unable to remove a face covering 

without assistance, they are not 

recommended. 

● Respiratory etiquette such as coughing 

and sneezing into a tissue or your elbow 

when a tissue is unavailable. 

May I use the communal areas in my 
building?  

 Indoor communal areas such as 
recreation rooms, public kitchens, party 
rooms, lounges, and fitness rooms are 
now able to open as long as they are 
properly cleaned, physical distancing of at 
least 2 metres can be maintained, and 
they do not exceed current gathering 
limits* as outlined by the province of 

Ontario. Maximum capacity limits should 

be placed outside of each room so 
distancing can be maintained.  

 Pools and spas can open if they are 
approved to operate by Lambton Public 
Health at 50% their usual capacity with 
physical distancing measures in place.  

 Outdoor patios may open if they have 
open walls, physical distancing between 
tables and chairs, and are able to be 
cleaned regularly.  

Ways to stay safe in essential spaces include: 
● Elevators - maintain 2 metre distance 

between people and have the number of 

occupants allowed on displayed. 

● Laundry rooms - maintain 2 metre 

distance between people.  This may mean 

https://lambtonpublichealth.ca/2019-novel-coronavirus/physical-distancing/
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-how-to-self-isolate.pdf?la=en
https://lambtonpublichealth.ca/wp-content/uploads/2020/04/Hand-Washing-Poster-6-steps-LPH-WEB-PRINT-rev10NOV2015.pdf
https://lambtonpublichealth.ca/2019-novel-coronavirus/protect-yourself/#face-coverings
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limiting the number of individuals in the 

laundry room or creating schedules.  

● Wear a face covering when physical 

distancing may be challenging or as 

required in a by-law. Check your local 

municipality for current by-laws related to 

face coverings. 

● Washrooms in common areas - if they are 

open, use only when necessary and 

practice good hand hygiene. 

● For any frequently touched surfaces, it is 

recommended they be cleaned and 

disinfected at least twice a day and when 

visibly dirty.  

May I have support people in the 
building?  

● People who provide support and care are 
often essential. If you require essential 
support in your home, screen everyone 
before they enter your apartment, 
including support people or volunteers by 
asking people whether they are 
experiencing any symptoms of COVID-19.  

● Anyone who feels unwell, especially those 
with fever, cough or other flu-like 
symptoms should not enter the building. 
Residents with symptoms should self-
isolate and use the Ontario Self-
Assessment Tool to determine if you need 
to seek further care. You may also contact 
your healthcare provider for more 
information or visit a COVID-19 
Assessment Centre in Lambton County. If 
you are in distress, call 911 or go to the 
emergency department.  

Where do I get more information about 
COVID-19 and services that can help 
me manage better?  

 You can visit the Lambton Public Health 
website at www.lambtonpublichealth.ca 
for reliable, up-to-date information about 
COVID-19. The site also has information 
about accessing food and other 
necessities, financial benefits you may be 
eligible for, changes to rent, public 
transportation, and ways to stay 
connected during COVD-19. 

 

*This factsheet adapts information from the 
Reopening Ontario plan and other relevant 
guidance. Information within this factsheet 
may be related to parts of each reopening 
stage. Contact Lambton Public Health if you 
have any questions about changes in each 
stage. 
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