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Child Care Reopening: 

Frequently Asked Questions
Screening 

Are we to fill out the screening tool for 
each child, each day, or do we just ask the 
questions? 
All individuals must self-screen every day 
before arrival at the child care setting. The 
COVID-19 School and Child care Screening 
Tool is available to support parents/guardians, 
staff/providers and essential visitors or those 
regularly in a home child care setting in 
meeting this requirement. Parent/guardian 
should be asked to confirm screening has 
taken place by initialing the attendance log. 
 

Does the parent take the child’s 
temperature or does the screener? 
Taking temperatures is not required. 

Are we required to take 
parents’ temperatures during the 
screening?  
Taking temperatures is not required. 

If one sibling has symptoms and cannot 
come to child care, can the other siblings 
still attend if they don’t have symptoms? 
Other siblings will be able to attend as long as 
they remain asymptomatic, and have not 
been identified as a close contact to a positive 
case. 
 
If a child does not pass screening, what 
steps do we take? 

1. Inform the parent that the child cannot 
enter child care. 

2. Direct parent to contact their health 
care provider or Lambton Public 
Health for further direction. 

3. Provide parent with "Your Child is 
Sick" resource 

 

What happens if the child has received 
fever reducing medication in the last 5 
hours? 
As long as the parent can provide an 
explanation for the use of the medication (i.e. 
teething, other pain the child often has, etc.) 
they can attend child care. 

 
Are staff members to be rescreened if they 
leave for lunch? 
No, staff only need to self-screen on a daily 
basis.  
 
Should parents or staff change their 
clothes between work and home and 
picking up children? 
There is no requirement for anyone to shower 
and change clothes before picking up their 
children. 

 

Environment Set-Up  

Can highchairs be shared within a room or 
should they be designated to each child? 
If you are able to designate one to each child 
it would be beneficial. If that is not an option, 
make sure they are disinfected between each 
child’s use. 

 
Can we still have carpets in the rooms?    
Carpets can remain in classrooms. We 
recommend each carpet be vacuumed after 
children have gone home for the day. (HEPA 
filter preferred) 

What do we do about shared washrooms? 
Can both groups use this area and if so 
what are the recommendations? 
If bathrooms must be shared, they must be 
disinfected between each cohort use. If you 
can designate certain toilets and sinks to 
each group that would be beneficial. 

 
 

https://covid-19.ontario.ca/school-screening/
https://covid-19.ontario.ca/school-screening/
https://lambtonpublichealth.ca/wp-content/uploads/2020/10/GUIDANCE-COVID-19-Your-child-is-sick-v3-1OCT2020.pdf
https://lambtonpublichealth.ca/wp-content/uploads/2020/10/GUIDANCE-COVID-19-Your-child-is-sick-v3-1OCT2020.pdf
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How do parents pick up children at the 
end of the day? 
Come up with a process that allows for staff 
to bring the child to the parent. Each centre 
may look different. Call Lambton Public 
Health for an individual consultation if 
needed. 

 

Programming 

Can outside sandboxes be used if we 
create individual spaces for children to 
play? 
At this time we are discouraging the use of 
sandboxes or any sensory play. However if 
the sand pit is large (not a sand box) and you 
are able to physical distance the children, 
they are permitted to be used. Toys should be 
disinfected, and sand should be raked 
between cohorts 

Can we do sensory play if it is individual 
(for example, each child has their own bag 
of play dough)? 
Sensory play can be conducted as long as it 
is individualized and no sharing of the same 
material. Indoor and outdoor sandboxes and 
water tables are not to be used at this time.  

Are we allowed to sing? 
The guidance states that singing is not 
recommended at this time.  

 

Employees 

What about staff who have a medical 
condition such as allergies, chronic 
headaches, etc? Will they be allowed to 
work? How will this be determined?  
Key words on the screening tool will be “new 
or worsening symptoms” for the individual. If a 
staff member or parent indicates allergy 
symptoms are completely normal for 
them/child and there is absence of a fever; 
they will be allowed to enter the centre. In 
regards to headaches, if the headache is not 
normal for staff, it should be taken seriously 
and the staff member should not come to 
work until they have consulted public health 
and followed their recommendations. Staff 

and parents should be following the 
recommendations of the Ontario COVID-19 
School and Child Care Screening tool.  

Do we need to have a separate screener or 
can program staff screen? 
In centres where there are multiple rooms, 
there should be a screener at the front 
entrance accepting children and walking them 
to their classroom. That person should be 
obtaining screening confirmation from 
parents/guardians. In centres where it is a 
one room space, the child care staff person 
who is meeting children at the door, can 
obtain the screening confirmation. 

Can floater staff be shared between 
cohorts? 

• Supervisors and/or designates should 
limit their movement between rooms, 
doing so when absolutely necessary.  

• Supply/replacement staff should be 
assigned to a specific group so as to limit 
staff interaction with multiple groups of 
children.  

• Sharing staff is not recommended as it is 
not best practice; however, if operationally 
and in emergency situations, there is no 
other choice and staff need to work in 
more than one cohort the following needs 
to take place: 

o Documentation of the need to 
share staff and who has been 
shared.  

o Date(s) sharing occurred 
o Locations staff worked at 
o Start and end time of crossover 

• Staff should don and doff PPE (new mask 
and clean/disinfected eye protection) 
appropriately when moving between 
spaces. 

• If an outbreak occurs at one of the 
locations that shared staff works within, 
Lambton Public Health must be notified 
and all staff cross over must stop 
immediately. 

https://covid-19.ontario.ca/school-screening/
https://covid-19.ontario.ca/school-screening/


Page 3 of 4 

 

What happens if your centre does not 
have a designated break room? 
It would be fine to leave the building for a 
break. If you can go outside that is a good 
choice. The main idea is that you need to 
physical distance from your coworkers while 
taking your break and/or eating your meal. 

What happens if we are working in a 
school alone and we develop symptoms? 
Employers will need to create a procedure for 
staff working alone. There needs to be a 
process for children to be picked up or 
another staff to relieve the staff person who is 
symptomatic. If a staff person develops 
symptoms they should immediately don a 
mask, perform hand hygiene and contact their 
supervisor. Lambton Public Health should 
also be contacted for further direction. 

What are the rules for call-in staff working 
between sites? 
• Supply/replacement staff should be 

assigned to a specific group so as to limit 
staff interaction with multiple groups of 
children.  

• Sharing staff is not recommended as it is 
not best practice; however, if operationally 
and in emergency situations, there is no 
other choice and staff need to work in 
more than one cohort the following needs 
to take place: 

o Documentation of the need to 
share staff and who has been 
shared.  

o Date(s) sharing occurred 
o Locations staff worked at 
o Start and end time of 

crossover 

• Staff should don and doff PPE (new mask 
and clean/disinfected eye protection) 
appropriately when moving between 
spaces. 

• If an outbreak occurs at one of the 
locations that shared staff works within, 
Lambton Public Health must be notified 
and all staff cross over must stop 
immediately. 

 

Personal Protective Equipment (PPE) 

Does the screener wear the same PPE for 
the duration of daily screening? 
There is no indication to change out the PPE 
for the screener unless it becomes soiled or 
the mask starts to get wet. If the mask 
becomes wet the integrity of it is reduced.  

Do we need to put on a new gown between 
each child screened? 
A gown is optional for the screener. If you 
choose to wear one it does not need to 
changed between each child screened. A 
gown is most important when you are caring 
for a sick child or you are cleaning up bodily 
fluids 

If you are changing a diaper and it is loose 
stool, do you need to put on full PPE? 
Follow your current diapering practice, so 
wearing gloves if loose stool is present. If the 
child has loose stool; perform hand hygiene, 
doff your mask and eye protection, perform 
hand hygiene, and don a new mask and eye 
protection. 

Can we bring and use our own reusable 
mask? 
Staff are now required to wear the medical 
grade mask and eye protection (face shield or 
approved goggles).  
 
If you wear prescription glasses are 
goggles necessary? 
In that situation we would recommend a face 
shield as it would also protect the sides of 
your face. 

 

Exclusion/Reporting 

If a child does not pass the screening, 
when are they able to return? 
Follow the recommendations given by the 
Ontario COVID-19 School and Child Care 
Screening Tool. You can consult the Child 
Care Decision Guide: Symptomatic Child for a 
pathway to return to care. You can also 
provide parents with the Your Child is Sick 
Resource. 

https://lambtonpublichealth.ca/2019-novel-coronavirus/physical-distancing/
https://covid-19.ontario.ca/school-screening/
https://covid-19.ontario.ca/school-screening/
https://lambtonpublichealth.ca/wp-content/uploads/2020/12/Symptomatic-CHILD-Child-Care-Decision-Guide-CoBrand-rev27NOV2020.pdf
https://lambtonpublichealth.ca/wp-content/uploads/2020/12/Symptomatic-CHILD-Child-Care-Decision-Guide-CoBrand-rev27NOV2020.pdf
https://lambtonpublichealth.ca/wp-content/uploads/2020/10/your-child-is-sick-V5-LPH-rev14OCT2020.pdf
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Can children be on medication while 
attending child care? 
Yes, it would be a discussion with the parents 
so you know what symptoms are new and 
what symptoms are typical for the child. 

Does a child need a doctor’s note to return 
to care? 
Lambton Public Health is not requesting that 
providers request a doctor's note in order for 
a child to be able to return to care. If a 
doctor's note is provided by the parent, 
direction from the physician should be 
followed  

Do we report to Lambton Public Health 
every time a child has a fever? 
Operators do not need to report every fever to 
Lambton Public Health. Operators must report 
any suspect/confirmed COVID-19 cases to 
Lambton Public Health as per the Health 
Protection and Promotion Act 

Is every person with symptoms 
considered a "suspected" case? 
No. Operators should only report to LPH if 
the symptomatic child/family member, visitor, 
staff, etc., meets the definition of a probable 
case. A probable case is: 
A:  A person (who has not had a laboratory 
test) with symptoms compatible with COVID-
19  AND: 
a. Traveled to an affected area in the 14 days 
prior to symptom onset; OR 
b. Close contact with a confirmed case of 
COVID-19;  OR 
c. Lived in or worked in a facility known to be 
experiencing an outbreak of COVID-19 (e.g. 
long-term care, prison) 
OR 
B: A person with symptoms compatible with 
COVID-19 AND In whom laboratory diagnosis 
of COVID-19 is inconclusive. 
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