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COVID -19  

FAQs for School Administrators
Isolation 
If a student has allergies, how much 
leeway does the school administrator 
have in deciding to isolate and send 
the child home? 
Administrators and teachers often know 
their students well. If you know a child has 
these symptoms at the same time every 
year you can use your discretion. If you 
are feeling unsure, it is best to be safe 
and follow the procedures. Keep in mind 
one sneeze or one cough does not mean 
immediate isolation. 
If a student is a high risk exposure and 
the parent refuses testing, do they still 
isolate for 14 days? 
If a student has been identified as a close 
contact of a positive case of COVID-19 
they will be instructed to isolate for 14 
days. If public health has not deemed the 
student a high risk exposure however the 
parent/guardian has concern about 
exposure and gets the child tested; the 
child will be instructed to isolate until a 
negative test result is received. 
If a child is symptomatic, do the other 
household members need to isolate? 
Please refer to the document "Your Child 
is Sick, Now What?" for guidance. 
If a staff member has a child with a 
cough, and keeps the child home, 
should the staff member also stay 
home that day? 
The staff member can attend the 
workplace as long as they are symptom-
free. They should be self-monitoring. 
 
 

Return to School 
After a student is sent home, when can 
they return to school? 
Please refer to the document "Your Child 
is Sick, Now What?" for guidance. 
If a child is sent home and it is not 
reported to public health, do we 
require a doctor’s note for return? 
Please refer to the document "Your Child 
is Sick, Now What?" for guidance. 
Public health is not recommending a 
doctor’s note be required for a child to 
return to school. 

Testing 

Are contacts tested or just isolated?  
Contacts of a positive case are 
recommended to get tested, but not 
required. Regardless of the test, contacts 
are isolated for 14 days. 
If there is a positive test result 
(student/staff) will public health 
contact the school or board? 
If there is a positive test result, public 
health follows up to identify close 
contacts. We will contact the school to 
identify and isolate those contacts. Not all 
cases will result in an outbreak being 
declared. 

How should we advise siblings or 
parents of a student who is being 
tested for COVID-19? 

Unless the siblings or parents have 
symptoms, they are not required to be 
tested or isolate - (unless the student 
receives a positive test result). 

https://lambtonpublichealth.ca/wp-content/uploads/2020/10/your-child-is-sick-V5-LPH-rev14OCT2020.pdf
https://lambtonpublichealth.ca/wp-content/uploads/2020/10/your-child-is-sick-V5-LPH-rev14OCT2020.pdf
https://lambtonpublichealth.ca/wp-content/uploads/2020/10/your-child-is-sick-V5-LPH-rev14OCT2020.pdf
https://lambtonpublichealth.ca/wp-content/uploads/2020/10/your-child-is-sick-V5-LPH-rev14OCT2020.pdf
https://lambtonpublichealth.ca/wp-content/uploads/2020/10/your-child-is-sick-V5-LPH-rev14OCT2020.pdf
https://lambtonpublichealth.ca/wp-content/uploads/2020/10/your-child-is-sick-V5-LPH-rev14OCT2020.pdf
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Reporting 

How do we know if a student is 
restricted from school? 
Currently there is not a protocol for public 
health to report to schools. Public health 
follows up with all positive cases and their 
contacts each day to ensure they are self-
isolating. 
Does public health want to know if a 
student is sent home because they are 
symptomatic? 
Schools are not required to report every 
symptomatic child to public health. If you 
have a student who you suspect/know is 
at high risk of exposure or you suspect 
does have COVID-19, you should report it 
to public health. 

Programming/Environment  
What are the guidelines for using 
equipment? 
As much as possible, equipment should 
be assigned to each cohort. If cohorts 
must share equipment, it should be 
cleaned in between use or quarantined for 
48 hours between cohorts. Items that are 
difficult to clean (i.e. books) can still be 
used. Each class/cohort should have their 
own books that they are allowed to share, 
just not between cohorts. If books are 
shared between cohorts, they should be 
quarantined for 48 hours between 
cohorts.  Hand hygiene should be 
practised regularly. Playground 
equipment should be used by one cohort 
at a time. Cleaning in between is not 
necessary however ensuring hand 
hygiene for children, before and after, is 
crucial. 
 
 

What is your recommendation for 
storing masks during outside time? 
It is very important that hand hygiene is 
performed before and after touching a 
mask. When children are outside the 
mask could be stored in a bag 
(disposable) or container (washable). 
Masks are to be worn in the hallways 
when not exiting the building but if a 
cohort is going right from their classroom 
to outside, they can leave the masks at 
their desks. 
Can kindergarten children play 
together in the same small groups of 4 
or 5 in their class? It is not physical 
distancing but will teachers be able to 
keep little ones apart constantly? 
Think about FDK as similar to the child 
care setting. Trying to keep the kids apart 
could use up your whole day so worry 
about the things you can control like 
keeping sick children and staff out of the 
building, and practising good hand 
hygiene frequently. 
Staff are concerned about students 
eating in their own classes and 
spreading germs while "turning and 
talking." Should we be discouraging 
the "turn and talk" as much as 
possible during lunch? 
Discouraging social aspects of eating in 
class is not practical and may not be very 
kind. Focus on what you can control like 
keeping sick students and staff out of the 
building, and practising good hand 
hygiene frequently. 
Is humming/singing allowed outdoors 
or indoors? 
It is currently not recommended to sing 
indoors due to projection of voice causing 
germ spread. Singing outdoors is a lower 
risk activity especially with physical 
distancing also being practiced. All of this 
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considered; we would never expect a 
student to be reprimanded for singing or 
humming indoors. 
Is there a limit to how many cohort 
kids can be together in a bathroom? 
Each space within the school should be 
assigned an occupancy limit. The number 
of students in the washroom should not 
exceed the occupancy limit. If that limit is 
being met, students from different cohorts 
can use the washroom at the same time if 
it cannot be avoided. Bathroom logs are 
not required. 
Can we still have carpets in the 
classrooms?  
Carpets can remain in classrooms. We 
recommend each carpet be vacuumed 
after children have gone home for the 
day. (HEPA filter preferred) 
Can we do sensory play if it is 
individual? For example, each child has 
their own bag of play dough).  
Best practice is sensory play that is 
individualized and no sharing of the same 
material. Indoor and outdoor sandboxes 
and water tables are not recommended at 
this time 
Can outside sandboxes be used if we 
create individual spaces for children to 
play? 
Consider not using sandboxes or any 
sensory play that isn't individualized. If 
you have a sand pit that is large (not a 
sand box) and you are able to physical 
distance the children, it would work. Toys 
should be disinfected, and sand should be 
raked between cohorts. 
What protocols need to be in place 
when sharing a classroom with 
another cohort? For example, sharing a 
kindergarten classroom with an after-
school program. 

School boards are required to ensure the 
classroom is cleaned and disinfected after 
the core day program ends and the before 
and after school program begins. 
Providers may consider scheduling 
outdoor play during the time cleaning and 
disinfecting takes place.  
Before and after care providers, should 
refrain from using learning tools and 
materials belonging to the classroom 
teacher, and provide and utilize their own 
toys, supplies, equipment etc. These 
supplies should be stored in a separate 
area, and cleaned and disinfected as 
required. If toys, equipment (sports 
equipment, games etc.) are used among 
cohorts, they must be disinfected between 
cohort uses. 

Public Health Measures 
How do I respond to staff and/or 
parents who think students in JK-3 
should be wearing masks? 
The Ontario guidelines for schools state 
that students in JK to Grade 3 are not 
required to wear a face covering although 
it is encouraged. There are many reasons 
this decision was made including, young 
children constantly touching their mask, 
younger children being at less risk of 
transmitting the virus, etc.  
How do we ensure students wear their 
masks? 
Some students will struggle with mask 
wearing for different reasons. It is best to 
educate them on the benefits of wearing a 
mask and being kind and understanding if 
they cannot.  
Can you explain the physical 
distancing rules, 1 metre versus 2 
metres? 
Much of the evidence around physical 
distance says that 1 metre of space 
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between people will keep most germ 
spread from happening. Many areas 
around the world have adopted the 2-
metre distance to add a buffer in between 
people. We know that in schools, students 
and staff will have trouble in many 
situations maintaining a 2-metre distance; 
however 1 metre is still very beneficial. 

Other 
Has there been any changes to the 
public health contacts for schools? 
Lambton Public Health has a team to 
support COVID-19 prevention and 
management in schools. There will be 
dedicated staff assigned to an area of 
schools based on a regional approach.  
For school based inquiries, please call or 
email Lambton Public Health: 519-383-
8331 ext. 3569 or 
healthyschools@county-lambton.on.ca. 
The Healthy Schools coordinator will 
consult with staff and management to 
support incoming questions from school 
administration. 
What is your recommendation around 
students leaving the building during 
the day? Can they return? 
Many students will need to leave during 
the school day for appointments that 
cannot be scheduled outside of school 
hours. If students are being screened 
before entry, either by parents or school 
administration, there shouldn’t be a 
problem with re-entry into the school. 
 
Do mail/packages/shipments need to 
sit for a certain length of time before 
being handled? 
Transmission of the COVID-19 virus via 
surfaces is very low. Hand hygiene is the 
most important step to protect yourself 
when handling packages. 

 
 

mailto:healthyschools@county-lambton.on.ca

	COVID -19
	FAQs for School Administrators

