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Public Health (PH) is 
informed of a positive test 

result of an individual at child 
care 

Provider is informed of a positive 
test result of an individual at child 

care. Provider contacts Public 
Health (PH) 

PH will contact the individual with the 
positive result and begin case management 

investigation 

PH will contact the provider to inform 
them that there is a confirmed positive 
test result of an individual at their child 

care setting. 

 

Provider will send pre-approved letter 
from PH to all parents/guardians and 

staff to inform them of an individual with 
a positive test result and the next steps 

 

START 

If an outbreak is declared based on the outbreak 
definition, PH will report the outbreak on the 

website, following announcement from the child 
care organization 

PH will contact the provider in order to obtain the 
required contact lists.  The investigation will be 

based on dates, duration and proximity of 
interactions, and PPE worn in order to assess 

exposure/risk 

 

Provider is responsible for contacting staff and 
parents/guardians of children, identified as close 

contacts (cohorts) to immediately go home and self-
isolate IF they are currently at child care. PH will 
contact those individuals (or their guardian) to 

provide isolation and testing instructions 

 

PH will be in contact with the individual with the 
positive result and close contacts regularly until 

discharged. PH will provide those individuals 
(and the child care setting), with a return to 

care date 

 

 

This individual should 
already be isolated at 

home, as per guidelines 
provided to all who are 
tested. If not, provider 

should ensure they isolate 
from others immediately 

and are sent home 

 

Lists Required: 

• Cohort 
• Staff 
• Other adults 

(students, outside 
agency supports) 
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